Hpunioxenne Ne 1

TEXHUYECKA CIIEHU®UKALIUA

3a aboHaMeHTHO 0OciykBaHe Ha MoxayiH ,I'ama Koamacrep”, ,, ['ama Crop”, ,,I'ama
Crop-Bepudukanus”’, ,,J'ama Kank”, ,[lama Myntmna6” u ,l'ama Myntuna6-KAAB” ot
crenuanuzapad copTyep 3a UHTerpupaHa OolHWYHA WHQPOPMAIMOHHA CHCTEMa Ha
. Kommiekcen onkosnoruueH neHtbp-lllymen” EOOJ] 3a cpok or 24 (mBageceT W YCTHPH)

Mecera

AOoHaMEHTHO OOCTy>KBaHE Ha MPUJIOKHUTE MPOrPaMHH NMPOAYKTH TpsOBa na Obiae
U3MBbJIHEHA B 00XBaT U 00€M CBITIACHO CJeIHATa CIeU(PUKAIUSI U TEXHUUYECKU U3UCKBAHUS:

1. AGonameHTHO oOcCiyxBaHe TpsiOBa Ja oOXBallla CISAHUTE MPUIOKHHU MPOrpaMHU
MPOAYKTH, H3TpaKAaliy OOTHUYHA MHPOPMALIMOHHA crcTeMa Ha ,,KOMIUIEKCeH OHKOJIOTHYeH
ueHTbp-lllymen” EOO/: TI'ama KO/JMACTEP, I'ama KAJIK, I'ama MVYJITUJIAB, I'ama
MVYIJITUJIAB-KAAB, I'ama CTOP, I'ama CTOP-BEPUOUKAIIUA - ¢ Texnute paboTHU

MECCTa, KaKTO Ca I/136pOCHI/I Imo-J0Jy:

No | HaumeHoBaHue Ha mpoayKTa PaGotHu mecta
/JTnnensun/

1 | 'ama KOAMACTEP 67

2 | I'ama KAJIK 1

3 | F'ama MYJITUJIAB 8

4 | rama MYJTHJIAB-KAAB' 5

5 | I'ama CTOP 4

6 | F'ama CTOP-BEPUOUKALIUA 1

[To mpenmera Ha abOHaAMEHTHA MOJAPBKKA HAa MPUIOKHUTE MPOrPAMHU TMPOIYKTH
TpsiOBa Ja ObJAT WU3BBPIIBAHM BCUYKM HEOOXOIMMH aKTyalMu3allMd Ha MPOTrpPaMHUTE
MPOAYKTH U MOJIYJIUTE UM ChIJIACHO C HACTBIWJIMTE MPOMEHU B M3UCKBAHUATA 3a paboTa U
oryetHocT Ha H3OK, MuHnucrepctBo Ha 3apaBeonasBaHeTo (M3) W HW3UCKBaHUATA,
dbopMynMpaHu B TeXHUYECKaTa cnenudukanus, oOHapoJBaHU B ,,J[bpXaBeH BECTHHUK' WU
TaKMBa, 3a KOUTO Bb3noxurensat e unpopmupan M3nbaHuTens.

2.AGoHaMeHTHaTa MOAPHKKA HA TPUIOKHNATE MPOTPAMHHU TPOAYKTH 10 T.1 TpsiOBa

JAa BKIIIOYBA AKTyaJIM3allMA Ha MNPOrpaMHUTEC MPOAYKTHU, NMPCAOCTABAHC HA KOHCYJITALIUU U

KAAB-KnuMH1M4YHKM aHann3aTopu aBTomaTuampaHa Bpb3ka




YCIIYTH, CBBP3aHH C MOJ3BAHETO MM U NpO(pUIAKTHKAa Ha MPOTPAaMHOTO OCHUTypsSBaHE Ha
MSCTO.

2.1.00XBaThbT HA AKTYAIU3ALUUTE CE ONPEIEs KAKTO CIEABA.

2.1.1.M3roTBsine, TeCTBaHe, TIOKYMEHTHPaHE Ha MPOMEHUTE U MybaukyBaHeTo Ha YEB
CTpaHulaTa Ha V30bJIHUTENS, JOCTHIIHU 32 Bb3noxuTens HOBU (aKkTyaau3upaHH) BEPCUU Ha
MPUJIOKHUTE IPOTPaMHU POJYKTH, MPEIMET Ha MOJIPHKKaATa 1o T.1.

2.1.2. HoBu (akTyaiu3upaHu) BEpCUM Ha NPUIIOKHUTE IMPOrPaMHU MPOIYKTH 1O T.1
TpsiOBa Ja ObJAaT ch3aBaHW MO 3asiBKa Ha Bb3nokurens uiaM MO0 HMHULMATHBA HA
W3nbaHuTens BB Bpb3Ka ChC CIEAHOTO:

2.1.2.1. Koncrarupanu ot Bwb3noxurenss HETOYHOCTH (Tpeliku) B paborara Ha
MIPUJIOKHUTE TTPOTPAMHU MPOIYKTH;

2.1.2.2. Tlpomenu, BBBemenutre ¢ Hamumonamuus pamkoB goroBop (HPJI) 3a
ChOTBETHaTa roguHa u nociensanu pemenus Ha YC Ha H30K, kacaemu npasuina 3a pabota
Ha Jie4eOHUTE 3aBEJeHUS 3a OOJHWYHA IIOMOIN, IBPBUYHU METUIIMHCKH JOKYMEHTH,
(UHAHCOBM JIOKYMCHTH, KIWHUYHA [IBTCKH, KIMHAYHU TPONCAYPH, aMOYyIaTOpPHH
npouenypu, uenute, kouro H30K 3amnama 3a TX, KakTo U APYrd pelieHHs] U yKa3aHHs Ha
H3O0K, kacaemu moyi3BaHETO HA MPOTpaMuTe, 32 KOUTO V3MBIHUTENSAT € MUCMEHO YBEIOMEH
oT BB3noxkurens u My € peocTaBeHa HeoOxoauMaTa HHPOpMaIus.

2.1.2.3. [IpomMeHH B M3HMCKBaHUATA 32 MECEYHA M TOJMILIHA 3/IpaBHO-CTaTUCTHYECKA
OTYETHOCT Ha JICUCOHUTE 3aBEICHUS 3a OOJIHMYHA IOMOIII, n3uckBaHa oT M3, P31 u HIIO3A,
KOUTO ca CBEAECHU /10 3HaHHETO Ha M3mbiHuTens ot Bu3noxurens;

2.1.2.4. BHeceHn MO eAHOCTpaHHAa WHUIIMAaTUBAa Ha M3mbaHHUTENs MogoOpeHUs B
paboTtara Ha IPOrpaMHUTE TPOTYKTH;

2.1.2.5. 3asiBka Ha Bwb3nmoxutens 3a gombiBaHe (YHKIMOHATHOCTUTE Ha
MPOAYKTUTE BHB BpPB3Ka C HEOOXOIMMOCT, MPOM3THYAIA OT BBTPEIIHM HYKIH Ha
Bb3noxurens cpelly AOMbIHUTETHO 3arliallaHe.

2.2. IlpemocraBsHe Ha KOHCVJITAIlMM W VYCIAVIHA, CBBDP3AHU C TIOJ3BAHETO HA

OPOAYKTHUTE OT HOTD66I/ITGJ'H/I Ha MOAVIHTE 1o T.1 B JIe4eOHOTO 3aBCACHHUC, KOATO IIC

BKJIIOYBA!

2.2.1.IIpenocraBsHe Ha KOHCyITanuu (6€3 uaBaHe Ha MSCTO) 3a aJJMUHUCTPATOPH Ha
O0O0JTHUYHO-UH(OpPMALIMOHHATa CHUCTEeMa Ha JiedeOHOTO 3aBeJeHHE W BCUYKH JIPYTH
notpedbuTenu (mepcoHan Ha JiedeOHOTO 3aBeleHHe 1Mo T.1) BB Bpb3Ka C IOJI3BAHETO Ha
MpPOrpaMHUTE MPOAYKTH IO T.1, MpeaMeT Ha MOJIAPHKKaTa, BCEKH pabOTeH JIeH 3a CpOKa Ha

noroBopa oT 8:30 no 17:30 yaca;



2.2.2. 3agpmkuTenHa mnpoduiakThka (MpoBepka Ha PpabOTOCTIOCOOHOCT) Ha
MPOrPaMHUTE TPOJIYKTH, MPeIMeT Ha abOHAMEHTHATa MOJAPHKKA MO T. 1, MUHUMYM €IWH
BT HA MECEI] Ha MMPOTPAMEH MPOIYKT;

2.2.3. OtcTpaHsiBaHEe Ha HEU3MPABHOCTHU MO 0a3uTe MaHHH, Bb3HUKHAIW B PE3Y/ITaT HA
ckputu nporpamuu rpeniku (BUGS) - Ha mMscTo wim upe3 BUpTyaiHa yacTHa mpexka (Virtual
Private Network).

2.3. JJoubJIHUTEIHN JEMHOCTH 33 HOUIPHKKA HA MOJIVIUTE, U30pOEHU B T.1, KOUTO ce

H3pas3s4Bar B.

[IpenocraBsiHe Ha yCIIyTH 1O 3asiBKAa Ha BBH3JIOKUTEINS, CBbP3aHU C pa3paboTKa Ha
JNOMBTHATETHN (YHKIIMOHATHOCTH MO crnenuuiupaHyd oOT HEro W3UCKBAaHUS WJIHU
W3BBPIIBAHE HA CHCHU(PUYHU 3a HEro HacTpouku (BamumHu camo 3a YMBAIJIL ,Ilpod. a-p
Crosn KupkoBuu“ AJl), KakTo U OCUTypsiBaHE Ha CHEIHAIUCT MO MOAIPBKKA 3a paboTa Ha
MSICTO WJIM OTJIaJI€UueHO MO 3asiBKa Ha BB3NIOKUTENS 0e3 Bb3HUKHAI MHIUACHT WK MpooIieMm,
KOUTO CE€ MPEIOCTABAT OT CIIeNUANUCTU Ha V3mbJIHUTENA 32 CpOKa Ha JOTOBOPA B PAMKHUTE Ha
paboTHUS JIeH U cleanus Opoi doBekodacoBe: HuBo codryepen crenumanuct — a0 280 gaca
3a CpOKa Ha JJOrOBOpa, HO HE moBeye OT 25 yaca meceyHo; HuBo mporpamuct — g0 280 vaca
3a CpoKa Ha JOroBOpa, HO HE MOBeYe OT 25 yaca MEeCe4HoO.

He3asgsenu u Heusmnoia3BaHu 4yacose 1o T. 2.3.1 He ce 3amamar ot ,,KoMmiiekcen
oHkojyiornyeH neHTbp-Lymen” EOO/.

3. IloBuKkBaHe NMpHU MOBpPeIa U CPOKOBE 32 OTCTPAHSIBAHETO UM 32 BCHUYKU
H30poeHH MO3MIMHU B T. 1 OT TeXHH4YecKaTa cnequpuKaAnms.
3.1. I3mbnHUTENAT 1a IpueMa MOBUKBaHUS (CHOOIICHNS) 32 HHIMACHTH H/HUITH 3asIBKU
OT YI'BITHOMOIIEHHU JHIa (CUCTEMHHU aJMUHUCTPATOPH) HampaBeHU o TenedoHa, mo ¢akc
win Ha agpec, WEB anpec unu umeiin agpec Bceku paboTeH JeH 3a CpOKa Ha JAOroBOpa OT
8:30 no 17:30 yaca.

- Cnen xoHcTaTMpaHe Ha BBH3HMKBAHETO HA WHIMJICHT J1a C€ M3BBPIIBA HETOBOTO
perucTpupane, kato ce orkpua Homep Ha mHuuaeHTa (Trouble Ticket) m mpucBoenusit TT
HOMeEp ce choOIIaBa Ha BH3IOKHUTETIS.

- MHuunenture/mpobieMure Aa ce KaTeropu3upar OT CHEIUAIMCTA MO MOIAPHKKA
[IpH IpUEMaHe Ha WHIUACHTa/TIpo0iema.

- OnpenensHETO HAa MPUOPUTETA HA WHIMICHT WM 3asBKa Jla CTaBa BH30CHOBA Ha

HEroBOTO BB3JIEHCTBUE U CIIEUTHOCT U J1a Ce pa3Npeaess Mo MPUOPUTETH KaKTO ClIeBa:



CXEMA 3A ITPUOPUTU3UPAHE

Bb3JIEHCTBUE
MHoro BHCOK Bucok Cpenen Hucwpk MHoro HUCBLK
(Very High) (High) (Medium) (Low) (Very Low)
Muoro Bucok | Mnoeo sucok | Mnozo éucox Bucoxk Cpeoen Hucwvk
(Very High) (Very High) | (Very High) (High) (Medium) (Low)
Bucox Mmnozo eucox Bucok Bucoxk Cpeoen Hucwvk
3 (High) (Very High) (High) (High) (Medium) (Low)
(@) Cpenen Bucok Bucok Cpeoden Hucwvk Hucwvk
g (Medium) (High) (High) (Medium) (Low) (Low)
= Hucbk Cpeoen Cpeoen Hucvk Hucwvk Mmnoeo
= (Low) (Medium) (Medium) (Low) (Low) HUCBK
5 (Very Low)
MHOro HUCBK Hucwvk Hucwvk Hucvk Mnozo Mnozo
(Very Low) (Low) (Low) (Low) HUCBHK HUCBHK
(Very (Very Low)
Low)

Br3nelicTBreTo € MsApKa 3a KPUTHUYHOCTTA HA HMHIMICHT, MPOOJIeM, WM 3asBKa I10
OTHOIIIEHHE Ha OusHeca Ha Bo3noxurend. Bb3 ocHOBa Ha CTeNeHTa Ha 3acAraHe
paboTOCIIOCOOHOCTTa HA CHUCTEMHTE W/MIW Oposi Ha 3acCerHaTHTE IOTPEOUTETH IIe Ce

OonpcaciiAa 00XBaTHT HA BB3/ICHCTBUETO.




HUBO HA OIIPEJEJIEHUE

BB3JIEHCTBUE

Hwugo 1 — Muoro be3 wu ¢ MHOTO ToIsIMa JieTpaayst Ha OM3HEC ONepanuuTe U/ iiH
Bucok (Very High) 'bJIHA 3ary0a Ha KPUTUYHHM 33 OU3HEca PYHKIUU

be3 nwim ¢ MHOTO roJisiMa MPOABDKATEITHOCT Ha CIIMpaHe Ha
cucremara (moseue ot 8 yaca)

3acsiraHe Ha BCUYKH MTOTPEOUTEINTE

be3 wim ¢ MHOTO roJIIMO KOJIMYECTBO Ha HAIAralllUTEe CE IIOBTOPHU
NEUHOCTHU

be3 wim ¢ MHOTO TOIsIMa 3aryda Ha KIMEHTH U T0OpOo uMe

Huso 2 — Bucok

(High)

be3 unu c ronsiMa aerpananus Ha OM3HEC ONepaluUTe UK YaCTUYHA
3ary0a Ha KpUTUYHHU 32 Ou3HEeca PYHKIUU

be3 unu ¢ ronsiMa npoAbHKUTETHOCT Ha ciMpaHe Ha cuctemara (5 10
8 yaca)

3acsarane Ha > oT 50% oT norpedurenure

be3 unu ¢ ronsiMo KOJIMYECTBO HA HAJIATALUTE CE€ TOBTOPHU
NEeNHOCTHU

be3 wu ¢ ronsgma 3aryba Ha KJIMEHTH U 100pO MMe

Hugo 3 — Cpenen
(Medium)

be3 unu cbe cpenna aerpananus Ha OM3HEC ONepaluuTe UITN
3acsraHe Ha HeKPUTUYHH 332 OM3Heca PyHKINH

be3 unu cbe cpeiHo NPOIBIKUTEIHOCT Ha CIIMpaHe Ha cucteMarta (3
10 5 yaca)

3acsarane Ha < oT 50% oT norpedurenure

be3 win cbe cpeHO KOMMYECTBO HA HAJIATAIUTE CE€ IIOBTOPHU
NEeNHOCTHU

be3 wm cbe cpeHa 3ary0a Ha KJIMEHTH U 100po uMe

Huso 4 — Hucbk
(Low)

be3 unu ¢ manka gerpananus Ha OM3HEC OMepalluUTe WK 3acsAraHe Ha
HEKPUTHYHU 32 On3Heca pyHKIUU

be3 unu ¢ Manka npoabKUTETHOCT Ha ciupaHe Ha cuctemara (1 1o
3 yaca)

3acsrane Ha < oT 10% oT notpedurenure

be3 win ¢ Manko KOJTWYECTBO HA HAJIArallUTE C€ MOBTOPHU JIEMHOCTH
be3 unu ¢ manka 3ary0a Ha KIMEHTH U 100pO UMe

Hwuso 5 — MHuoro
HucwK (Very Low)

be3 uiu ¢ MHOTO MaJiKa Jierpajanus Ha OM3HEeC ONEPAUATE I
3acsraHe Ha HEKPUTUYHHU 332 OM3Heca PyHKINH

be3 uim ¢ MHOTO MaJika MPOIBIDKUTEITHOCT Ha CITUPAHEe Ha CHCTEMa
(1 yac unM Mo-ManKo)

3acsrane Ha 1 moTpebuTen

be3 unu ¢ MHOTO MaJIko KOJMYECTBO HA HaJaraluTe ce MOBTOPHU
JIEUHOCTH

be3 unu ¢ MHOrO Masika 3ary6a Ha KJIMEHTH U J00po Me

ChentHocT € MsApPKa, KOATO IIOKasBa BPEMCTO CJIC BB3HUKBAHC Ha HWHOUACHTA, B

PAMKHUTE Ha KOCTO 1€ CE€ JOCTUTHE 1O MAKCUMAJIHUA pasMEP Ha B’L3}I€I\/'ICTBI/IGTO. Ts onpeacis

HCO6XO,Z[I/IMaTa CKOPOCT, KOATO CC M3MCKBA 3a INOCTUTI'aHC HA PCUICHUC UJIK CTCIICHTA, B KOATO

Bu3noxutens Moxke Oa IOHEece 3a0aBsSHE B paspeiraBaHeTO Ha KOHKPCTCH HWHIUWUJICHT,

mpoOJIeM U 3asBKa.




M3nenHuTenaT Ha ycayrara TpsOBa ga oOCay)KBa TOBHUKBaHUSA (ChOOIICHHS),
CBbp3aH C MHIHUACHTHU I/I/I/IJII/I Ha 3a4BKH, IMOAAACHU OT BB3JIOXKUTCIIA B CICIHUTC BPCMCBU

paMKH, CbIJIACHO ITOCOYCHATA IMO-rOpcC CXEMa Ha CIICIIHOCT

HUNUBO HA CITIEHTHOCT OIIPEJIEJIEHUE
Huso 1 — MHuoro Bucok (Very High) no 8 yaca
Hugo 2 — Bucok (High) 10 24 Jaca
Hugo 3 — Cpenen (Medium) 1o 36 gaca
Huso 4 — Hucwk (Low) 1o 72 daca
Hugo 5 — MHoro nucek (Very Low) 10 72 qaca

[Tomomra (oOcimy)BaHETO) Clie[iBa /1a C€ OCBIIECTBSIBA HA MACTO WJIM OTAAJICYCHO
oOciyxkBaHe, upe3 BUpTyaiiHa yacTHa mpexa (Virtual Private Network), koraTo ca HaJlMuHU B
[IOCOYEHUTE B CXEMaTa 3a CHEIIHOCT CPOKOBE, 3aBUCEIIM OT MPHUOPUTETa HA MHIMJIEHTA
W/WiM 3asBKaTa B pabOTHO BpeMe.

Cpoxk 3a npenocraBsHe Ha aDOHAMEHTHO OOCIIy)XKBaHe Ha OOJHMYHA MH(POPMAIMOHHA
cucreMa Ha ,,KommuiekceHn onkosiornueH neHTsp-Llymen” EOO/, BkirouBaiia nporpaMHUTE
MPOJYKTH 1O T. 1 ¢bC CHOTBETEH Opoil nLieH3u: 24 (ABageceT M YeTHPH) Mecela, CYUTAHO

OT BJ/IM3aHE B CHJIa Ha IoroBopa.

Hata: 09.06.2020r. NzrorBui:
I'. Cp0eB




